
 

 

 
 
Saturday, August 27, 2011 – Administrators Track – Tripp Ballroom 
 

7:00 AM Continental Breakfast  

8:00 AM  Welcome By Joan Kines & Clay Towns – Co-chairs  

8:05 AM  Legal Issues in the Implementation of an Electronic Health Record -   
  Barry S. Herrin, JD, CHPS FACHE 

This session will highlight some of the front burner issues associated with the purchase, 
implementation, and operation of electronic health record systems, including definitional issues with 
the “legal” EHR, contracting issues, privacy, issues of liability, and how the HITECH Act and its 
regulations expand liability for different segments of the health care community when using electronic 
record systems. 

9:30  AM  Break 

10:00 AM Speakers from Medicare/Medicaid 
   Argartha Russell, Department of Community Health 
   Bille Frazier, Hewlett Packard 

11:00 AM More from the Hill - Q&A on Proposed 2012 CMS Changes 
Bo Gamble – Community Oncology Alliance 

11:30 AM Administrator Round Tables  

12:00 PM     Lunch Break – Windsor A&B 

 1:00 PM   Communicating with Patients About the Cost of Care: A Toolbox  
Elaine Towle Director, Consulting Services, Oncology Metrics 

When concentrating on patient care, this is one topic all staff would like to avoid, but can’t.  This 
presentation will take you carefully through this patient relations minefield and provide you tools to be 
more effective.   

2:30 PM  Break  

3:00 PM  Survivorship Presentation/Joint with Navigators – Windsor D&E 
Dick & Debbie Church (Breast Cancer Survivor) & Authors of “Don’t Ever Look Down – 
Surviving Cancer Together”   

4:00 PM      Meeting Wrap-up/Surveys  
                       Joan Kines & Clay Towns, Administrators Association Co-Chairs 

 


